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Process for Customer Type 1 is: 
****************************** 

Acquire appropriate job information 
Book visit time and address, allocate engineer 
Acquire customers mobile contact number 
Wait for visit time 

Verify appointment with customer Phone number= 12345678 



Process for Customer Type 2 is: 
****************************** 

Acquire appropriate job information 

Book visit time and address, allocate engineer 

Supply code word to customer 

Wait for visit time 

Verify code word with customer 
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Fig.5. 
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Fig.7. 
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Fig.9. 
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Fig. 10. 
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